
 
 
 
 
 

 

 

 
 

                                             The Opportunity 
 

Mary Kay Cosmetics 
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Mary Kay’s mission is to 

                   enrich women’s lives… 
 

with products that help us 
look and feel great… 

 
as well as an unparalleled 

business opportunity. 
 
 

This is Mary Kay. 
 

 
 

 

Our Commitment 
 

 



Mary Kay Inc. is one of the largest direct sellers of skin 
care and color cosmetics in the world. 
 
Mary Kay Cosmetics achieved another year of record 
results in 2008, with $2.6 billion in wholesale sales. 
 
The Mary Kay independent sales force includes more 
than 1.9 million people in more than 35 global markets. 
 
The Mary Kay Ash Charitable Foundation was 
established in 1996 to fund research of cancers affecting 
women, and, in 2000, expanded its mission to include the 
prevention of violence against women. The Foundation has 
awarded nearly $12 million to find a cure for cancers 
affecting women and $18 million to shelters and programs 
addressing domestic violence. 
 
 
 

 

   Our Accolades 



The Golden Rule 
 

Do unto others as you would have them do unto you. 
 

1     Treat people the way you want to be treated. 
 

2    Do not knowingly provide product or service to someone 
                  who has another Mary Kay consultant. 
 
 

Go-Give Spirit 

Priorities 
 

Mary Kay believed that in this order, everything works; 
out of this order, nothing works: 

 
 

1  Faith 
 

2  Family 
 

3  Career 
 

The more you help others 
become successful, the 
more successful you will 
become. Praising people to 
success is what Mary Kay is 
all about! 
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Our Philosophies 



 

No Quotas 
Be your own boss. 
Set your own hours. 
 
 
 
 

No Territories 
You may recruit and sell products in all 50 states, 
Puerto Rico, the American Virgin Islands and Guam.  
You may take your business wherever you go. 
 
 
 

 

   Benefits of a Mary Kay Business 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

We are NOT a multi-level 
or pyramid company. 
 
 
We are a dual-marketing company. 
 
 
In Mary Kay, there are two sales: 
 

1    Company to Consultant 
 
2    Consultant to Customer 

 

 

Direct Sales 

 



 
 

 

Avenues of Income 
  
Share the Product 
  
On the Face 
 
     Our main job is to teach skin care: 

  
Skin Care Class:   pampering with 4-5 friends, 

                              approximately 1-2 hours, 
                              average class $300+ 
 

Facial:                   pampering with 1-2 friends, 
                              approximately 1 hour, 
                              average facial $100+  

  
Customer Service 
  
On the Go 

10-15 minute appointment 
  
Online 

Web Shows 
Personal Website/Reorder Business 

  
On Paper 

Preferred Customer Program 
Enhances customer service 
Encourages reorders and offers gift with purchase 
Reorder average per customer over $250 per year 

  

 

Consultants earn 50% product discount  

100% Satisfaction Guarantee 
The product sells itself. 

  

   Unlimited Earning Potential 

 



 

Weekly Accomplishment Sheet 

Insert a copy of one of your 
Weekly Accomplishment Sheets 

 



 
Since the program’s inception, more than 120,000 Independent sales force members have 

qualified for the use of a Career Car or elected the Cash Compensation option. 

 

   Unlimited Earning Potential 
Avenues of Income 
 

Share the Career Opportunity 
 
Team Building:  4-13% commissions, plus $50 bonuses 
 
 
Grand Achiever: 
Chevy Malibu or $375 cash per month, 
plus tax, license fees and most of your 
full-coverage insurance for up to 2 years 

 
  Directorship:  9-13% commissions, plus unlimited bonus                 
   potential.  More than 33,000 women are currently Mary Kay  
   Independent Sales Directors worldwide. 

 
 
Premier Club: 
Chevy Equinox or Toyota 
Camry or $500 cash per 
month, plus tax, license 
fees and most of your 
full-coverage insurance 
for up to 2 years 
 
 
 

Cadillac Club: 
Cadillac DTS or CTS or $900 cash per month, plus tax, license fees and most of your full- 
coverage insurance for up to 2 years 
 

 



 

Director’s Income 



 
 
 
 
 
 
 
 
 
  

 

   Creating Your Future 

Diane Underwood  
Independent National Sales Director  
Brookings, South Dakota 

Diane started her Mary Kay career for the 
income potential, the positivism and the 
professionalism. 
 
FORMER OCCUPATION: 
Operating nurse  

CAREER HIGHLIGHTS: 
- Began Mary Kay in June 1976 
- Sales Director debut in September 1980 
- National Sales Director debut in 
   September 1994 

Diane is a member of the Mary Kay Millionaire’s 
Club, having earned more than $4 million in 
commissions in her career. 
 
Diane’s highest earnings in one month have 
been in excess of $43,000!!! 
 

Dacia Weigandt  
Independent National Sales Director  
Palmetto Bay, Florida  

Dacia started her Mary Kay business to make  
some extra money on the side. 

FORMER OCCUPATION: 
Elementary school teacher  
 
CAREER HIGHLIGHTS: 
- Began Mary Kay in July 2001 
- Sales Director debut in February 2002  
- National Sales Director in November 2005 
- Million-Dollar Sales Director two times 
- No.1 Sales Director Emerald Seminar, one time 
 
Dacia started her Mary Kay business at age 22 
and became the youngest NSD at age 27!   
 
Her income for her first year in Mary Kay was 
$60,000…her second year, it was $150,000…her 
third year, it was $220,000…and her fourth year, it 
was $433,000!!!  Her highest earnings in one month 
was $60,000!!! 

Gloria Mayfield Banks 
Executive National Sales Director  
Ellicott City, Maryland 
 
As an MBA graduate of Harvard University Business School and a former 
employee of corporate America, Gloria became a Consultant to earn extra money. 
 
FORMER OCCUPATION: Top corporate position as a marketing manager 
 
CAREER HIGHLIGHTS: 
- Began Mary Kay in February 1988 
- Sales Director debut in June 1989 
- National Sales Director debut in May 2001 
- Million-Dollar  Sales Director seven times 
- Monthly Go-Give Award in July 1993 
- Inner Circle five times 
 
 

Gloria is a member of the 
prestigious Mary Kay Millionaire’s 
Club.  She has earned more than 
$4 million in commissions during 
her Mary Kay career!!! 
 



  

Creating Your Future 

 

More than 200 Independent National Sales Directors in the United States 
have earned more than $1 million in commissions. 

 



 

Prizes and Recognition 
 
Flexibility 
 
Personal Growth 
 
Friends  
 
Fun 
 
Tax Benefits 
 
 

Which of these benefits excite you the most? 
 

   Rewards of a Mary Kay Business 



 

 

What was the last prize you earned 
for doing a great job? 
 
 

Mary Kay awards more than $50 million 
annually in incentive awards 
to Independent Beauty Consultants 
and Independent Sales Directors. 

 

Prizes and Recognition 



Could you get 
excited about 
controlling your 
own schedule 
for the rest of 
your life? 
 
 

How much time would you like to devote 
to your Mary Kay business? 

 

 

Flexibility 



 

Six important things that money 
can’t buy, but Mary Kay can offer: 
 
 
Purpose in your life 
 
Challenge 
 
Self-Improvement 
 
Confidence 
 
Self-Fulfillment 
 
Friends 
 
 

Personal Growth 



 

Friends 

Place Photos Here 

 

My Director & Me 

The Underwood Family Mary Kay & Diane 



 

Place photos here 

Fun 

Undie’s Wondies 



 

Tax Benefits 

Could your family benefit 
from the tax advantages 
of a small business? 

 
As an independent contractor, you may be 
entitled to a variety of tax deductions.  Since 
everyone’s situation is different, you may wish to 
consult your tax professional. 
 

 

Having a home-based 
business is the best 

tax break in 
America! 

 



 

They are busy. 
They are busy, therefore, they know how to prioritize, and they are 
good time managers. 
 

They don’t know a lot of people. 
They start with friends and family but are willing to learn how to 
develop a clientele. 
 

They are not necessarily the “sales type.” 
This business is about building relationships, providing great skin care 
products and offering a service. 
 

They have more month than money. 
They appreciate Mary Kay, because it frees them from living paycheck 
to paycheck…whether it’s affording the little extras or creating a whole 
different lifestyle. 
 

They are family-oriented. 
They are motivated by the needs of their families and see them not as 
excuses, but reasons to be successful. 
 

They take advantage of a good opportunity when 
they see it. 
They realize that the only way to change their future is to act in the 
present.  “If you don’t like the results you have been getting, you have 
to change what you have been doing.” 
 

They are happy with their lives but are looking for 
something more. 
They desire something to call their own—an opportunity to grow in 
new ways. 
 

 

Qualities of Successful Consultants  



The Starter Kit 
contains full-size 

retail product valued 
at more than $300, 

and when you 
add all of the  

demos & business 
supplies, this Kit 

is worth over  
$400 for ONLY 

$100! 
 

Getting Started 
 

1) Submit online agreement.* 
      -- $100 + tax and shipping 
      -- Visa, MasterCard or Discover 
 
2) Attend 2 skin care classes/parties 
    to observe. 
 
3) Begin your ongoing education 
    with your Director. 

*Agreements can be submitted by mail with a check payable to Mary Kay Cosmetics, but  
 processing and delivery of the Starter Kit will take longer than with online agreements. 
 

 

$100 could change your life!!! 

Once you have the Starter Kit, you have the opportunity to have 
product on-hand. This choice is optional, not mandatory. There 
is, however, a 90% buy-back guarantee. 
 

 



 

Opening Questions 

Name: ____________________________________      Phone: ______________________ 
 
 
What we are going to do today is: 
 

1.    I’ll ask you tell me about you. 
2.    I’ll tell you about me. 
3.    I’ll give you some facts. 
4.    You’ll have a chance to ask questions. 
5.    Because we have done the other 4, I will be asking you for a decision.  Are you 

                    comfortable with that? 
 
Consultant Rule - You can only ask questions. Do not tell her what Mary Kay can do for her 
during this part of the interview. The goal is to key into her personality type. 
 
QUESTIONS 
 
1.    Tell me about yourself. 
 
 
2.    What do you like most and least about what you presently do? 
 

Most:      Least: 
 
 
3.    In your wildest dreams, if you could see yourself doing Mary Kay, why would you? 
 
 
4.    If you earned extra dollars ($) with Mary Kay, what would you do with it? (Paying bills 
       is not an option--Dream past the ordinary!) 
 
 
5.    If you were to do Mary Kay, who would you tell first, and what do you think they would say? 
 
 
6.    Where do you see yourself 5 years from now? 
 
 
7.    If we only had 5 minutes, what would you really want to know about the Mary Kay opportunity? 
 
 
8.    Why would you be good? 
 
 
9.    Why would this be a good time for you to get started? 
 



 

Closing Questions 

 
1.   What impressed you the most about what I just shared? 
 
 
2.   Do you have any questions? 
 
 
3.   Is there any reason we can’t get you started today? 
 



 

Consultant’s Guide to Overcoming Objections 
1.    I have never sold anything before.  1. Great! You will find the products sell themselves. 
 
2. I already have a full time job. 2.  Super! That means you know some people that you could     

     offer a free facial and that could help you with your first      
     classes. Besides, I am not asking you to quit your job, just  
     to consider Mary Kay. 
 

3.  I do not have any money.  3.  That is just the reason why you need this career!  How 
                                                                                        much longer do you want to be without a $100? 
 
4.  I am too busy.  4.  I am a busy person too, and that is why I chose you, 

     because busy people make the best consultants. They 
     are the most organized and know how to manage their time. 

 
5.  My children are too small.  5.  Great! You are going to love the flexibility Mary Kay 

     offers. You really do schedule the hours you want to 
     work. For a change, you can schedule your job around 
     your family and not the other way around. That is the 
     “otherhood,” which is a mother who is always gone; 
     “smotherhood,” which is a mother who is always home; 
     and motherhood the best of both worlds. 
 

6.  I love my job.  6.  Great! Could you use some extra money? And really, 
     how do you know you will not like this as well? You owe 
     it to yourself to at least hear all the facts. 

 
7.  I have never sold cosmetics.  7.  Great, because all of your training is free! If I could 

     teach you to do exactly what I do, do you think you could 
     learn? And then, in turn, teach other women? 
 

8.  I think I will wait until school is out.  8.  You are right! Summer is a great time to start. But you 
     really should get your starter kit and training out of the 
     way so that when summer comes, you will be ready to go. 
 

9.  My husband does not want me to sell  9.  I think it is great that your husband is showing an interest 
 or do this job.   in your career. But how can he make a decision for you     

without knowing all the facts? He owes it to himself and 
 to you to at least listen. I am sure that when he hears the 
 marketing plan, he will be all in favor of your starting his 
 career. In the meantime, have him call his stockholder 
 and get his evaluation of the company. 
 

10.  I think I am too shy.   10.  I know how you feel. I felt the same way too. But I found that 
                                             once I had compiled my five training classes, I was feeling 

    quite confident. Mary Kay really is a free Dale Carnegie 
    Course. I have never met anyone who wants to stay shy for 
    the rest of their life. And of course, our skin care classes limit 
    the classes to six. 
 



 

Consultant’s Guide to Overcoming Objections 
11.  I am afraid to stand up in front of six people.   11.  I know how you feel. I felt that way too, but found my first few 

        classes were with friends, and it helped me to relax.  
  remember, your training is all free, and you get the best 
  in the company. You can also do single facials or double  
  facials. 
 

12.  I know someone who did this and failed.   12.  It is too bad about your friend. But it is unwise to judge your  
       I’m afraid that will happen to me.         success or failure on what she did.  We are not in the business  

        of selling cases. I don’t make a dime unless you do. It is my  
        responsibility as your recruiter to help you get on your feet. 
        I believe in you and believe you will do great! 

 
13.  I do not wear makeup.  13.  Great! Because Mary Kay’s greatest business is in the basic 
                                                         skin care. And I know you’re interested in taking good care of        
                                                                   your skin. 

 
14.  I’m a single parent. I need the security of a job.   14.  That’s why I thought of you! In this career, your finances are 
                                                                             not based on someone else, but your abilities to make as much       
                         as you want. If I could show you how to make $750 per month,  
                do you think you could come up with $100? In this company,  
                    you can really determine your own security. Isn’t that exciting? 
 
15.  I really do not know anyone.  15.  That’s great! Because this career will give you an opportunity  
                                               to meet so many people. All you need to know is one person,  
                because that’s how it starts. One person tells another person 
                 and so on. 

 
16. We only have one car.  16. That’s O.K.! You will find that with the flexibility of scheduling   

                your Mary Kay business, you will be able to work around your 
               husband’s car. Could you get excited about earning you very        
                                     own free car or buying one yourself? 

 
17. I cannot be like you.  17. I do not want you to be like me. But instead, I want you to be 
                                                               the best that you can be. It takes all types to teach all types. 

 
18.  I hate those parties.  18. I do not blame you, so do I. Isn’t it great that we are              

                     professional and teaching skin care. We always limit our  
                       classes to six people so that we can give personal attention. 

 
19.  I do not want to obligate friends.  19.  I know how you feel. I felt the same way too, but I found that  

                                  once they tried the product, they were thanking me for sharing  
                    it with them. You see, there is not a finer product on the  
                   market, and your friends will love it. They really ought to be  
                       grateful that you included them in your first classes. 

 
20.  I’m afraid to ask people to have parties for me.    20.  I know how you feel. I felt the same way too, but I found the 

         training classes really helped me. After I had read the material       
       in my starter kit and went to the classes, I felt more confident to    
      call friends. Besides, you’re only asking for their opinion to  
                       compare Mary Kay to what they are using now. The facial is free. 

 



 

 

How to Use Your Recruiting Notebook 

Practice your presentation until it is memorized and comfortable. 
 
Do your interview right after the class or set interviews to be done within 24/48 hours. 
 
Ask the Opening Questions. 
 
Present your Recruiting Notebook, and incorporate your own “I-Story”.   

 
Use Closing Questions to get her decision. 
 
Send her home with information and dvd if she doesn’t sign right then. 
 
Follow up within 24 hours after sharing facts.  Follow-up with everyone--even the ones that you think are negative 
or you think would never choose Mary Kay as a career. (Never pre-judge!) 
 
Play the numbers game!  You will feel more confident and get more skilled at working through objections after you 
have gone through more interviews.  Ask a lot of questions, but let them talk.  Help them work through their 
objections.  Make a list of every objection that challenges you, and make a point to learn a positive response in the 
future.  Review the Consultant’s Guide to Overcoming Objections pages. 
 
Make a specific goal to do __________ interviews in a week from either a class, one-on-one appointment or 
someone who has watched a DVD about the opportunity.  Track yourself. How many interviews have you done, 
and how many do you have left to do?  Visualize.  Make a goal poster or dream book; have it by your bed.  
Affirm – “I am a woman on a mission with a vision and a passion.”  “I am ___________ (driving my free car or 
Sales Director or Team Leader, etc.) by _______________ (date).” 
 


